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acquire historical customer delivery data 
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S102 


classify the customers into different 
categories 
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S104 ■ 


reserve production capacity for the 
customers 



FIG. 1 
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S200 


designate the customers with fixed delivery 
time requirements as first category customers 
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S202— — 


designate the customers with distributed 
delivery time requirements as second 
category customers 
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designate the customers with floating 
delivery time requirements as third category 
customers 



FIG. 2 
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S300-— 


reserve capacity for the first category 
customers 
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calculate a first remaining capacity 









S304 


reserve the first remaining capacity for 
the second category customers 
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calculate a second remaining capacity 
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S308 


reserve the second remaining capacity for 
the third category customers 



FIG. 3 
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